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CLASSIFICATION SPECIFICATION

TITLE: UTILITIES GENERAL MANAGER

DEFINITION 

Under general direction, to plan, direct, and review the overall operation of the electric and wate r utilities  for the City;
to provide professional and technical staff assistance; and to do related work as required.

REPORTS TO: City Manager

SUPERVISION RECEIVED AND EXERCISED 

Receives general direction from the City Manager.  Exercises direction over professional, technical, and clerical staff.

EXAMPLES OF DUTIES  

Duties may include, but are not limited to, the following:

C Direct and participate in the development and implementation of goals, objectives, policies, and procedures.

C Plan, direct, and review the design, construction, operation, and maintenance of electric utility systems.

C Plan, direct, and review the design, construction, operation, and maintenance of the domestic and irrigation
water systems.

C Develop overall policies and financial resource and facility plans for electric and water utilities in conjun ction with
key staff personnel and specialized consultants.

C Conduct reso urce  plann ing w ith oth er ele ctric u tilities re quirin g negotiations involving complex terms and
conditions for integrated power resources and for participation in joint ownership of generation and transmission
facilities.

C Confer with division heads to review current and proposed projects, work schedules, organization, and personnel
problems.

C Direct the preparation of technical and administrative reports; present reports and recommendations to the City
Man ager, Boa rd of  Pub lic Utilitie s, and City C ouncil.

C Coord inate with cons ultants and other agencies on regu latory and legislative matters affecting utility operations;
testify before state and federal regulatory and legislative bodies as required.

C Review with staff and other agencies plans for enhancing and protecting the quality and adequacy of extensive
wate r resourc es ow ned  by the  City.

C Establish guidelines for the development of electric and water sales, rules, and regulations and the issuance
of revenue bonds.

C Develop general procedures for control of division activities.

C Part icipat e in industry and professional conferences and speak before civic and community groups regarding
plans and policies.

C Direct an d participa te in the pre paration o f the cap ital improv eme nt plan an d budg et.

C Coordinate department activities with other City departments and with outside agencies.

C Select, supervise, train, and evaluate professional, technical, and clerical subordinates.
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QUALIFICATIONS 

Know ledge of:  

C Principles and practices of electric and water utility operations, management, and organization.

C Utility economics and financing.

C Principles and practices of electrical and civil engineering.

C Methods, mate rials, techn iques, an d equipm ent use d in the co nstruction , operation, and maintenance of an
elec tric an d wa ter utility.

C App licable  regulatory codes and laws related to the development, construction, and operation of an electric and
wate r utility.

C Recent developments, curren t literature, and sources of information regarding  electric an d water u tility
engineering and operation.

C Principles  and pra ctices of  mod ern office  man agem ent.

C Principles  and pra ctices of  organization , adm inistration, bu dget, and  person nel ma nagem ent.

Ability to:  

C Plan, organize, staff, and direct a large and diversified organization  in a ma nner co nducive  to full performance
and high morale.

C Delegate authority and responsibility and to schedule and program work on a long term basis.

C Comm unicate clearly and concisely, orally and in writing.

C Understand and negotiate complex technical agreements with other agencies.

C Formulate and present policy recommendations.

C Select, supervise, train, and evaluate professional, technical, and clerical subordinates.

Education and Experience: 

Any combination of experience and education th at wo uld likely pro vide th e req uired  kno wledge an d abilitie s is
qualifying.  A typica l way to obtain th e know ledge an d abilities wou ld be:  

Education: Equivalent to a Bachelor’s  Degree from  an accredited college or university with major work
in civil or electrical engineering supplemented by graduate training in public administration.

Experience: Five years of progressively responsible experience in utilities planning, coordinating, and
financing.

MEDICAL CATEGORY:   Group 1

DESIRABLE SPECIAL REQUIREMENT

Possession of a ce rtificate of registration as a professional civil or electrical engineer.

NECESSARY SPECIAL REQUIREMENT

Possession of, or ability to obtain, a valid Class “C”, California Motor Vehicle Operator’s License.

CAREER ADVANCEMENT OPPORT UNITIES

FROM: Utilities General manager

TO: City Manager


